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Order and Service Tracking

Designed for retailers who needed to track the completion of orders, the Order Tracking
module is a valuable tool for any business that performs services such as repairs. The
Order Tracking module can keep track of orders internally or externally.

ProphetLine prints thermal bar code labels with complete customer information, date
and time in, due date and time, and special instructions. Your staff will be prompted to
make "decisions" such as services to perform and required parts. You determine the
"decisions” that must be made.

Once the order is completed, the label is scanned, any necessary adjustments are
made (such as adding items), and the order is logged as completed.

You can print reports detailing the status of the order, dollar value, or a customer call list
for all orders in your system.

Order Tracking Module Highlights

Tracks Orders Being Processed
User Defined Order Items
Unlimited Decision ltems
Thermal Labels with Bar Coding
Order Log Sheet

Completed Order Reports
Orders in Progress

Late Order Report

Order Explosion Report

|s there any other choice?

ProphetLine for Windows — Order Tracking ProphetLine, Inc. 800-875-6592



